
CNA’s in a Virtual World 

 

Town Hall Meeting: 
• Community Action Partnership: Conducting a Community Assessment during the COVID-19 

Pandemic: https://communityactionpartnership.com/webinar/conducting-a-community-
assessment-during-the-covid-19-pandemic/  

• Facebook Town Hall: https://www.facebook.com/help/278545442575921  
• Web search “How to host a virtual town hall meeting” 

o 10 Tips to Run a Better Meeting: https://www.lifesize.com/en/video-conferencing-
blog/enhance-your-town-hall-meetings  

o A Guide to Virtual Town Hall Meetings: https://www.lifesize.com/en/video-conferencing-
blog/enhance-your-town-hall-meetings  

Forums: 
• Facebook Virtual Forum: https://www.facebook.com/virtualforum/  
• Web search “Virtual Forums” to find videos and guides  

Key Informant Interviews: 
• Although for job interviews, this link has some key tips for any type of interview. Conducting a 

Virtual Interview Amid the COVID-19 Outbreak: https://your.yale.edu/work-yale/manager-
toolkit/recruiting-and-hiring/conducting-virtual-interview-amid-covid-19-outbreak  
 

• Use of digital media for Key Informant Interview: 
o Google-Hangouts 
o MS Teams 
o Go-To-Meeting 
o Zoom 
o Skype 
o Phone 

Quantitative Data: 
• Community Action Partnership: Virtual Tour of the CNA Online Data Hub through Engagement 

Network: https://communityactionpartnership.com/search-page/?fwp_1=community-needs-
assessment  

• 211: top requests of needs in your service area 
• Unemployment claims: https://www.twc.texas.gov/news/unemployment-claims-numbers 

Analyzing Data: 
• Community Action Partnership: Analyzing Community Needs Assessment Data: 

https://communityactionpartnership.com/webinar/analyzing-community-needs-assessment-
data/  

• ROMA NPTP: Examples of Analysis: http://www.roma-nptp.org/resources.html  
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