
Overview of Emergency Solutions Grants (ESG) Client Services (Rev.07/15/14) 
 

Street Outreach 
Services offered in to persons 

experiencing homelessness, living 
in unsheltered places (e.g. streets) 

                   

 

Engagement & Case 
Management 

 

Transportation to 
  shelter or service   
  providers 

 
Public Transit Tickets 

 

Outpatient Emergency 
Health &  Mental 
Health Services 

 
Services must be provided in 

unsheltered situations 

 
 

 

 
 
 
 

Emergency Shelter 

Services offered to persons experiencing homelessness,  
staying in or visiting emergency shelters 

ESSENTIAL SERVICES 

 

Shelter Housing 

 

Case Management 

 
Child Care Costs 

 

Public Transit Tickets 

 

 
 

 

Education 
Services 

 

Employment 
Training 

 

Life Skills 
Training 

 

  
 

 
Outpatient Health & Mental Health Services 
Substance Abuse Treatment Services 

 
Legal Services to obtain & retain housing 

 

 

Rapid Re-Housing or 
Homelessness Prevention 
Housing services offered to persons experiencing 

homelessness or at risk of homelessness 
 
 
 

 RENTAL ASSISTANCE 
 
 
 

 HOUSING RELOCATION & STABILIZATION SERVICES 

                      FINANCIAL ASSISTANCE 

 

Rental Application fees 
Security Deposit 
Last Month’s Rent 

 
Utility deposit & payment 

 
Moving costs 

 

 
                         HOUSING SERVICES 

 

Housing Search & Placement 
Housing Stability Case Management 

   

Mediation services to keep housing 
Legal services to obtain & retain housing 

 
Credit Repair 

  
 
 

For a comprehensive list of ESG services, review 24 CFR Part 576 @ https://www.onecpd.info/esg/esg-law-regulations-and-notices 
 

https://www.onecpd.info/esg/esg-law-regulations-and-notices



