Texas Department of Housing and Community Affairs
Notice of Electronic Disclosure of 
Protected Health Information
The Texas Department of Housing and Community Affairs (“TDHCA”) is a “covered entity” as that term is defined in Tex. Health & Safety Code Chapter 181, Medical Records Privacy. As such, TDHCA is required to provide this notice of electronic disclosure of protected health information (“Notice”) to an individual for whom TDHCA creates or receives protected health information.  Generally, protected health information includes information that relates to (1) the past, present, or future physical or mental health or condition of an individual; or (2) the provision of health care to an individual; or (3) the past, present or future payment for the provision of health care to an individual, that is transmitted or maintained in any form or medium, held by TDHCA or its business associates.  
USE OR DISCLOSURE OF PROTECTED HEALTH INFORMATION

To the extent TDHCA or any of its business associates uses or discloses your protected health information, TDHCA will not use such information except as permitted or required by state or federal law.  TDHCA is generally permitted or required to use or disclose protected health information without obtaining your authorization in the following instances;
To process your residential home loan application and related transactions, or other request for housing assistance;
To process your individual or family application for TDHCA community assistance under state and federal programs like CEAP, WAP, 811 Program, or CSBG;
To monitor program compliance of persons providing housing and other services to you under TDHCA state and federal programs;
To provide homelessness prevention services;
To provide disaster relief services;
To conduct research;
To assist in state and federal law enforcement activities;

To prosecute lawsuits and other disputes;

To comply with other laws or legal process requiring disclosure of information; and
To conduct transactions with our business associates for the purpose of accomplishing any of the foregoing authorized or legally required purposes.

TDHCA will not use protected health information for marketing purposes.
TDHCA will not sell protected health information.
TDHCA may be required in some circumstances to obtain a separate authorization from you or your authorized representative including, but not limited to, circumstances in which the electronic disclosure of your protected health information is necessary for purposes other than those described above. 
If you have any questions about this policy, please contact us at:
Texas Department of Housing & Community Affairs

Attn: Privacy Officer

221 E. 11th Street

Austin, Texas 78701

P.O. Box 13941

Austin, Texas 78711-3941

email: privacyofficer@tdhca.state.tx.us
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